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is an inclusive domestic violence service agency  
serving 7,000 people a year through a combination  
of support and prevention services. Our direct services 
support domestic violence survivors in achieving 
safety and independence. Our prevention programs 
address domestic violence by empowering community  
members to promote healthy relationships. 

24-Hour Hotline and Shelter 
REACH provides crisis intervention services at a secure, confidential 
location for adults and their children who have experienced violence  
in their homes.

Community-Based Advocacy
Our Community Advocates support survivors who don’t reside  
in shelter to help them reach the goals they define. In both the  
Shelter and Community programs, we help with legal issues,  
access to housing, services for children, healthcare and other  
benefits, and provide emotional support, safety planning, and  
individual and group counseling.

Prevention 
Our Prevention programs work with families, neighbors, coworkers, 
providers and friends to find ways to promote healthy relationships  
in order to reduce dating and domestic violence.

Our programs and services include: 
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Expenses by Program
Reflects expenses from July 1, 2015 to June 30, 2016

What Does Our  
Support Look Like?
Our advocates meet one-on-one with 
survivors to discuss options for staying 
safe and how we can best help them. 
In addition to general support,  
we offer a variety of other  
services that all intersect.

Financial Overview

SUPPORT, REVENUES AND RECLASSIFICATIONS 
 Public Support * $1,143,154  

 Program Service Revenues ** $943,663  

 Other Revenues $295  

 Total $2,087,112 

FUNCTIONAL EXPENSES *** 
 Program Services $1,446,742  

 Fundraising $364,570  

 General and Administrative $139,771  

 Total $1,951,083 

CHANGE IN NET ASSETS **** $79,128  
 Net Assets – Beginning of Year $936,967  

 Net Assets – End of Year $1,016,095

 *   Individuals, Foundations,  
Corporations, Civic and  
Religious Organizations    

 ** MA Department of Children  
  and Families, MA Committee on 
  Criminal Justice, MA Department 
  of Public Health Subcontract, 
  Cities and Towns.  

 *** Excludes depreciation

 **** Includes depreciation

   Please contact us for a complete 
copy of the audited financial  
statements of REACH Beyond 
Domestic Violence, Inc., from which 
this information was obtained.

FY2016

Prevention  CommunityShelter

43.43% 41.16%

15.41%

General Support

Em
ploym

ent / Job Assistance

M
edical

Im
m

igration Paperw
ork

Benefits

Family/Child  

  Advocacy

Legal A
dvocacy

Housin
g

Transportation

Safety Planning



Concord

Sudbury

Lincoln

Weston

Bedford

Lexington

Waltham

Newton

Needham

Billerica

W
ill

m
in

gt
on

W
ay

la
nd

Acton

CarlisleLittleton

Boxborough

Winchester

ArlingtonBelmont

Watertown

Woburn

Wellesley

M
ay

na
rd

Bu
rli

ng
to

n Re
ad

in
g

Bro
oklin

e

Dedham

Heather Campbell   
President

Stephen R. Langlois

Vice President

Kathie Lyons  
Clerk

Claire S. Bean 
Treasurer

REACH BEYOND DOMESTIC VIOLENCE     |    PO BOX 540024     |    WALTHAM, MA 02454     |    OFFICE:  781.891.0724    |    HOTLINE: 800.899.4000

Communities 
we serve

REACH leads a team collaborating to protect elders from abuse 
in the City of Waltham. The grant, awarded under the Violence 
Against Women Act, supported the formation of a group called 
WAALL (Waltham Against Abuse in Later Life) which includes 
REACH, Springwell Adult Protective Services, the Waltham  
Police Department, the Middlesex District Attorney’s Office,  
and the Dual Domestic Violence/Sexual Assault Program at  
Newton-Wellesley Hospital. 

Elder abuse by a relative is less likely to be prosecuted than  
abuse involving a stranger or an institution. In many cases,  
elders abused by a relative do not wish to have their abuser  
prosecuted. This may be because they do not want him or her  
to face criminal charges, or they fear criminal consequences  
will trigger retribution by someone they continue to depend  
on for financial support, physical caretaking, or companionship.

Sometimes, it is the abuser who depends on the victim for  
financial support. Many cases of elder abuse by a relative involve 
elements of financial exploitation. Even if the elder recognizes  
this, he/she may still feel responsible for providing ongoing  
financial assistance and housing for the relative. Depending on  
their current health conditions, elders may be isolated in their 

home, relying on caretakers who are often family members.  
Reaching them requires a network of individuals who  
understand the complexities while knowing how to help the  
victim understand their options. It may also require identifying  
new resources. 

With health care models changing and efforts being made to 
ensure that individuals can remain at home, the number of elders 
at risk for abuse will likely increase. Thirty percent of Waltham’s 
population is aged 50 and older, a number that will continue to  
increase as the Baby Boomer generation ages. REACH has worked 
with our collaborative partners to develop a Coordinated Community 
Response (CCR) Team to handle cases of elder abuse in Waltham. 
This is a team of law enforcement, service providers, the courts 
and other community members who may come in contact with 
elderly residents. The team meets regularly to discuss cases that 
come across their desks, and to make sure that victims do not slip 
through the cracks. Members of the CCR are also engaged in  
a review of their own policies and protocols to make sure they are  
helping to identify, investigate, and prosecute cases of elder abuse.

Preventing Elder Abuse
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