REACH Beyond Domestic Violence


REACH is a domestic violence agency offering prevention, intervention, and advocacy services.  Programs include 24-hour hotline services, emergency shelter, support groups, legal advocacy, specialized children’s services, community-based victim advocacy programs and community outreach and training.  Each year, REACH works with over 6,000 people in our 27 community service area and beyond. 

Residential Support Staff
Job Description

Residential Support Staff work in our shelter and safe home with survivors of domestic violence and their children. Responsibilities include providing advocacy for survivors, answering the hotline, and milieu management to support a safe environment for residents. This position is part-time and reports to the Assistant Residential Director.
Responsibilities: 

· Answer hotline calls and provide crisis intervention, safety planning, support and information to callers as appropriate

· Complete intakes as needed for shelter and safe home
· Assist new residents with the admission process
· Assist shelter residents and safe home guests with referrals, advocacy, support and safety planning
· Transport shelter residents and safe home guests as appropriate for appointments and basic needs 
· Provide milieu management including working with shelter residents and safe home guests around shelter guidelines relating to community living and curfew
· Crisis intervention and conflict resolution 
· Complete any required paperwork or documentation, including intakes and assessments
· Communicate any individual or group concerns or needs to staff
· Attend monthly supervision
· Other duties as assigned by the Director of Residential Programs or Assistant Residential Director
Qualifications:  
The ideal candidates will possess the following qualities and experience:

· Bachelor’s Degree or equivalent human services experience
· Experience working in a residential setting
· A car is required for this position
· REACH provides individualized services from a trauma informed perspective and seeks staff members who are able to be flexible and aware of each person’s unique experiences and strengths
REACH is committed to advancing the safety, healing, and empowerment of those who experience domestic or relationship violence, through direct services and education while promoting social justice for individuals and families of all backgrounds. Our employment policies reflect our mission.

